DEINSTALLATION DECLARATION

| wish to pass on to a third party the software downloaded via Softwareload:

Name of software:

(hereinafter referred to as "software"). According to Il 5 of the General Terms and Conditions
for Softwareload EU, | am authorized to do so only if | delete the software from my terminal
equipment as well as all backup copies and the license key and submit a signed
Deinstallation Declaration to Deutsche Telekom, having explicitly advised the buyer of the
General Terms and Conditions prior to passing on the software.

| hereby declare to Deutsche Telekom that | have completely deleted the software and
allbackup copies from my terminal equipment, or have transferred them to the buyer.

Name of the person passing on the software:

User name or transaction number:

(Place / date)

(Signature of person passing on the software)

Before passing on the software please:

Fax us the Deinstallation Declaration
1. Fill out Deinstallation Declaration completely
2. Print out above Deinstallation Declaration
3. Fax completely filled-out and signed Deinstallation Declaration to
+41 (41) 763 66 24 (from EUR 0.038/min.; prices for calls from mobile network may
vary)

or mail us the Deinstallation Declaration

1. Fill out Deinstallation Declaration completely and fill in the field “Signature of person
passing on the software” just your complete name

2. Mail completely filled-out Deinstallation Declaration to support@softwareload.com
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